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Whistleblower Policy

« Itis 11 PLC's policy to enable employees of the Company who observe an
unethical or improper practice (whether or not a violation of law, including but
not limited to potential fraud, Corruption or other serious wrongdoings and
irregularities), to approach the Whistleblower Committee without necessarily
informing their line managers and without revealing their identity; provided
however that in case the Whistleblower's identity is provided, 11 PLC shall
ensure protection of such identity.

This policy also allows others to approach the Whistleblower Committee

< This policy governs reporting and investigation of allegations of improper
activities. In all instances, the Whistleblower Committee retains the
prerogative to determine when the circumstances warrant an investigation
and the appropriate investigative process to be employed in conformity with
the policy and applicable laws and regulations.

+ The reporting and investigation of allegations of improper activities under
this Whistleblower Policy may imply the processing of personal data within
the meaning of the Nigeria General Data Protection Regulation or any other
data privacy regulation. Where personal data will be processed, this will be
done in accordance with the “Privacy” section of this Whistleblower Policy,
Privacy Statement, and otherwise in accordance with relevant privacy laws
and regulations.

+ This policy also applies to 11 PLC's Stakeholders authorized to act on
behalf of or represent the Company.

« Protected Disclosures
o Whistleblowers may make disclosures concerning:

> Any act that violates the Company’'s Corporate Governance
Manual, including the Code, and any act that adversely affects the
business interest of the Company.

» Any act that violates the Company’s Articles of Association,
including any rules, regulations, announcements, and policies.

» Any illegal act.

» Reporting Procedures

A disclosure may be reported to the Whistleblower Committee through any of the
channels mentioned below:

o By email to: info@11plc.com

o Phone No: +234-8059128417
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o A Protected Disclosure may also be made to an immediate line
manager (in cases where there is no potential conflict of interest). In such
cases, the line manager shall address the report to the Whistleblower
Committee by taking appropriate care to conceal the identity of the
Whistleblower.

o Protected Disclosures should preferably be reported via email or in

writing in English. If written in a local language, it will be translated into
English for further investigation.

"0 Complaints againsi the Whistleblower Committee may be
addressed to

info@11plc.com. It can also be submitted to the office of CEO/Managing
Director

» Procedures for the Investigation of Protected Disclosures

o The Whistleblower Committee will determine whether the Protected Disclosure
pertains to compliance or ethical violation within 7 business days of receipt. If the
complaint is against any member of the Whistleblower Committee, the same
would be made by an independent person appointed by Management, who will
initiate the investigation through a committee nominated by Management.

o If the Whistleblower Committee determines that the Protected
Disclosure is not valid, the rationale for the same will be discussed in
the NCCG Committee meeting. NCCG Committee may revoke the
decision if required.

o If the Whistleblower Committee determines that the Protected
Disclosure is valid, an investigation by the Internal Audit and Control
Department Head will investigate the alleged violation.

o The Subject will normally be informed of the allegations at the outset
of a formal investigation and have the opportunity to provide a defence
during the investigation.

o The Subject has a responsibility not to interfere with the
investigation. Evidence shall not be withheld, destroyed or tampered
with, and witnesses shall not be influenced, coached or intimidated. Any
such actions shall be liable for disciplinary proceedings.
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The Internal Audit and Control Head will file a report of the investigation’s
findings to the Whistleblower Committee along with evidence, if any, within a
month of receipt of the Protected Disclosure. An extension may only be granted
after consideration by the Whistleblower Committee.

* Process Following a Protection Disclosure Investigation

o Notwithstanding any other rights the Subject may have by law or under this
Whistleblower Policy, the Subject has a right to be informed of the outcome of the
investigation. If allegations are not sustained, the Subject shall be consulted as to
whether public disclosure of investigation results would be in the best interest of the

- Subject and Company.

o If the investigation leads to conclude that an improper or unethical act
has been committed by the Subject, the Whistleblower Committee shall
recommend the appropriate corrective action or disciplinary proceedings
deemed necessary.

o If the investigation leads to the conclusion that the Whistleblower
maliciously made a false statement, which is the case if he/she makes a
Protected Disclosure based on facts that he/she knew were not true, this
may result in corrective action or disciplinary proceedings against the
Whistleblower.

* Privacy

o 11 PLC ensures confidentiality of the information received, secured processing of
personal information, and protection of the Whistleblower's identity and that of all

other persons involved.

o If and when (further) processing any personal data, the Whistleblower
Committee shall apply the principle of data minimization: the Whistleblower
Committee shall only (further) process personal information that is
adequate, relevant, and necessary, for the particular case.

o |If and when (further) processing personal data, the Whistleblower
Committee shall identify what personal information means in the context of
the particular case and who are the affected individuals to determine their
right to information, access, and rectification. Restrictions to these rights
are allowed, as long as the Whistleblower Committee can provide
documented reasons for taking such a decision.

o In certain cases, however, informing the Subject at an early stage may
be detrimental to the case. In these cases, provision of specific information
might need to be deferred (also see bullet 3 in “Privacy” section).

o The Whistleblower Committee will ensure that when responding to the
right of access requests personal information of other parties is not
revealed.
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o The Whistleblower Committee will ensure that proportionate
conservation periods will be observed, depending on the outcome of each
case. Personal information will not be kept for a longer period than
necessary having regard to the purpose of the processing.

Chairman Company Secretary
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